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CSR- Corporate Social Responsibility im Tourismus

TourCert und ISO 26000
Eine vergleichende Übersicht zum CSR-System von TourCert 

und anderen Zertifizierungssystemen für Tour Operator 
auf Grundlage der ISO 26000
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Gesellschaftliche 
Verantwortung

� Keine einzelnen guten Taten sondern eine im ganzen 
Unternehmen verankerte Haltung und strategische  Ausrichtung
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1. Core subject: Organizational governance 

2. Core subject: Human rights 
• Issue 1: Due diligence 
• Issue 2: Human rights risk situations 
• Issue 3: Avoidance of complicity 
• Issue 4: Resolving grievances 
• Issue 5: Discrimination and vulnerable groups 
• Issue 6: Civil and political rights 
• Issue 7: Economic, social and cultural rights 
• Issue 8: Fundamental principles and rights at work 

3. Core subject: Labour practices
• Issue 1: Employment and employment relationships 
• Issue 2: Conditions of work and social protection 
• Issue 3: Social dialogue 
• Issue 4: Health and safety at work 
• Issue 5: Human development and training in the workplace 
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4. Core subject: The environment 
• Issue 1: Prevention of pollution 
• Issue 2: Sustainable resource use 
• Issue 3: Climate change mitigation and adaptation 
• Issue 4: Protection of the environment, biodiversity and restoration of natural 

habitats

5. Core subject: Fair operating practices 
• Issue 1: Anti-corruption
• Issue 2: Responsible political involvement 
• Issue 3: Fair competition 
• Issue 4: Promoting social responsibility in the value chain 
• Issue 5: Respect for property rights 
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6. Core subject: Consumer issues 
• Issue 1: Fair marketing, factual and unbiased information and fair contractual 

practices 
• Issue 2: Protecting consumers' health and safety 
• Issue 3: Sustainable consumption 
• Issue 4: Consumer service, support, and complaint and dispute resolution 
• Issue 5: Consumer data protection and privacy 
• Issue 6: Access to essential services 
• Issue 7: Education and awareness

7. Core subject: Community involvement and development 
• Issue 1: Community involvement 
• Issue 2: Education and culture
• Issue 3: Employment creation and skills development 
• Issue 4: Technology development and access 
• Issue 5: Wealth and income creation 
• Issue 6: Health
• Issue 7: Social investment
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TourCert Green Globe Travelife

Commitment & Unternehmenspolitik

Bestandsaufnahme & Priorisierung

Verbesserungsprogramm*

Zuständigkeiten & Abläufe

Grad des Einbezugs der Wertschöpfungskette*

Interne Kommunikation & Schulung

Externe Kommunikation und Marketing

Überprüfung & interne CSR-Steuerung

Nachhaltigkeitsbericht (öffentlich)*

Externe Zertifizierung (Third Party)*

Summe
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Bewertung: 0 -3 Punkte, entpspricht:  überhaupt nicht - wenig - mittel - stark

* aus Sicht von TourCert sollten diese Aspekte doppelt gewichtet werden 
max Punktzahl: 42 
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